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• Largest response ever, 7th year 

– Best response to date from New Zealand 

• Special focus on stages of CSR development and the role 
of the CSO at each stage 

– Inspired by Harvard Business School Working Paper 15-011, 
2014 

• Re-examination of CSR and innovation 

– Progress since 2012 

• Ongoing examination of priorities and capabilities 

ABOUT THIS YEAR’S REVIEW 
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DEMOGRAPHICS 
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Over 150 participants from New Zealand 
 
Wide range of industries 



“Social responsibility is the responsibility of an organisation for 
the impacts of its decisions and activities on society and the 
environment, through transparent and ethical behaviour that: 
 
• Contributes to sustainable development, including the 

health and the welfare of society 
• Takes into account the expectations of stakeholders 
• Is in compliance with applicable law and consistent with 

international norms of behaviour, and 
• Is integrated throughout the organization and practised in 

its relationships.” 
 
-ISO 26000 

DEFINITION OF CSR 
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STAGES OF CSR DEVELOPMENT  
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THE CHIEF SUSTAINABILITY OFFICER 
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CSR structure by stage of  development 



IN NZ CSR IS MOST LIKELY TO BE MANAGED IN 
STRATEGY DEPARTMENT 
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How CSR is managed within the business 
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SKILLS OF THE CSO 
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CSR AND INNOVATION 
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Rise of the Shared Value 
agenda? 



CSR PRIORITIES IN 2015 
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Top priorities: 
• Building stronger 

relationships with 
stakeholders 

• Promoting diversity in the 
workplace 

• Measuring impacts and 
outcomes of CSR activities 
 

Global sustainability issues most 
likely to be a high priority for 
‘Innovators” 



NZ PRIORITIES IN 2015 
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NZ places higher priority 
on:  
• Environmental impacts 
• Building internal support 
• Managing regulatory 

impacts 
 
And lower priority on: 
• Global sustainability issues 
• Human rights 

The highest priority is building 
stronger relationships with 
stakeholders 



CSR CAPABILITIES 

12 

No significant differences between Australia 
and New Zealand 
 
CSR capabilities are powerful drivers of 
performance 
 
SoCSR 2008 report showed that stakeholder 
engagement most strongly associated with 
improving reputation, reducing risk, 
avoiding conflict and increasing competitive 
advantage 



THANK YOU 
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